
Domain Registration Terms and Conditions 

 

This page (together with the documents referred to on it) tells “you” the terms and 

conditions on which “we” will supply Domain Registration Services on “our” website 

(www.solelyweb.com) to “you”. Please read these terms and conditions carefully and make 

sure that “you” understand them before ordering. You should understand that by ordering 

any of “our” Domain Registration Website “Services”, “you” agree to be bound by these terms 

and conditions. 

 

We recommend that you print a copy of these terms and conditions for future reference. 

 

Terms – Domain Registration Terms and Conditions 

 

References to “You”, “Customer” and “Your” shall be to you as the customer or client. 

References to “Solelyweb”, “We”, “Our” and “Us” shall be to Solelyweb Limited.  

 

1. INFORMATION ABOUT US 

We operate the website www.solelyweb.com. We are Solelyweb Limited, a company 

registered in England and Wales under company number 11074916 and with “our” 

registered office at 144 Higham Road, Haringey, N17 6NS. Our contact email address is 

info@solelyweb.com. 

 

2. SCOPE OF THE AGREEMENT 

2.1 The Terms are subject to the General Terms and Conditions which are available to view 

on “our” website and can be found here. “You”, the client acknowledges and accepts that 

these Terms, Domain Registration Terms and Conditions are attached and made integral 

part of the General Terms and Conditions. Where a conflict, discrepancy or confusion arises 

between these General Terms and Conditions and the Domain Registration Terms and 

Conditions, the Domain Registration Terms and Conditions shall prevail. 

 

3. DOMAIN REGISTRATION 

 

 

4. DOMAIN RENEWALS 

4.1. You are responsible to ensure that any domain names that you register as part of the 
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8. EXPIRED DOMAINS 

 

If you request that you no longer wish to have your domain name renewed or the relevant 

domain name registry has not received all relevant renewal fees to process that renewal 

(whether directly from you or through us), that domain name will expire and any Domain 

Name Services that we provide applicable to that domain name will be suspended. Your 

domain name will then go into a protected period, after which your domain name will be 

suspended by the domain name registry and will go into a grace period. Please contact us 

for more information on the protected period and grace period for your domain name, as 

these differ from domain name registry to domain name registry. If you do change your 

mind and still wish to renew your domain name within the grace period, you still can but 

you may be charged additional fees as set out by the domain name registry. Any such 

additional fees will be passed on to you, and all outstanding fees (including all relevant 

renewal fees) will need to be settled in full before the renewal of your domain name. After 

the grace period your domain name will be cancelled and deleted from the register and 

made available for resale through a third party registrar. We cannot guarantee the renewal 

of a domain name after the grace period expires. Subject to Clause 18.3 or Clause 19.3 (as 

applicable), we shall have no Liability for any failure by you to act in a timely manner to 

make arrangements with us to redeem any domain name registration within the grace 

period, or for any subsequent failure of the domain name to be renewed. 

 

 


